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NOJIOXXEHUE O NOPSAAKE U NMPABUJIAX NMPOXXWUBAHUSA TOCTEW B OTEJIE
HELIOPARK Aqua Resort (000 «KKC»)
(MopsiAOK NpOoXXnBaHMA, nNpebblBaHUAa 1 NPeaoCTaBEHUS YCyr)

Hactosiiume [MMpaBuna o nopsake W npaBulax MNpPoOXXuBaHuA, npe6biBaHUA w
npepnocrassieHna ycnyr B Otene <«HELIOPARK Aqua Resort» (000 «KKC») (panee —
Mpasuna), paspaboraHbl Ha ocHoOBaHuu MpakxgaHckoro kogekca P®, B cCOOTBeTCTBMM C
3akoHOoM Poccuiickon depepaunm ot 07 deBpana 1992 r. N22300-1 «O 3awmTte npas
norpeéburenein>» n NocraHoBneHnem MNMpasutenbcTea P® N21853 ot 18 HOA6GpAa 2020r. «06
yTBep>XAeHue npaBu NpeaocTaB/IEeHUA FrOCTUHUYHbIX ycnyr B Poccuiickon depgepaunn>.

[AaHHbIe NpaBusia peryampyrotr oTHoweHnsa Mmexxay UcnonHutenem m Focrem npv 3akase,
npmo6bpereHMn U/MAN UCNONb30BaHUM TOCTUHUUYHbIX Ycnyr Ha TeppuTtopum OTtens
«HELIOPARK Aqua Resort».

Mpu HecobnoaeHmne Hacroawux Mpasun, agMMHUcTpauusa OTensa ocrasnseTr 3a cobon
npaBo OTKa3aTb B pa3MeLleHue.

1. TEPMWUHbLI U ONPEAENEHUSA

1.1. «0OTtenb» - otenb «HELIOPARK Aqua Resort», pacnonoxeHHbi no agpecy: 353407
KpacHogapckuin Kpai, AHanckuii paiioH, c. Cykko, yn. PagyxHas, 4. 22, npeaHasHa4yeH ans
BPEMEHHOIO MPOXMBAHNSA U OKa3aHMSA COMYTCTBYOWMUX YCAYT.

1.2. «WUcnonHutenn» - O6WecTBO C orpaHMYeHHON OTBeTCTBEHHOCTbIO «Kackag KypopTt CepBuc»
(000 «KKC», 3apernctpupoBaHo NHcnekumnen depgepanbHOM HaNoroBom cnyx6bbl no ropoay —
KypopTy AHana «04» anpens 2018 r. 3a OCHOBHbIM FOCyAapCTBEHHbIM pPermMcTpaunoHHbIM
HoMmepoM OIPH 1182375027273.

1.3. «Ycnyrn» — roCTMHMUYHbIE YCNYru, OKasblBaeMble MCMONHUTENEM rocTio B COOTBETCTBUMU C
BblbpaHHbIM TapudoM, BK/IOYAs YCNyruM, OKasaHWe KOTOPbIX BK/IKOYEHO B CTOMMOCTb YCAyr B
cooTBeTCTBUM C [lpaBuiaMn nNpeaocTaBNeHUss TOCTUHWUYHBIX ycnyr B PO wn Tapudamu

NcnonHutens.

1.4. «Bbpacner KOHTponbHbIii/RFID knwou-6pacner» — 6pacner, ycTaHOBIeHHOro obpasua,
noATBepXAawwWunii npaso [ocTa Ha nonb3oBaHue Ycnyramu OTens, B COOTBETCTBUM C
TapudomM.

1.5. «AonoNHUTENbHbIE YCAYIrU>» — YyC/yry, okasbliBaeMbl [OCTIO 3a AOMOJSIHUTENIbHYIO NnaTty u
BKJTIOYEHHbIE B CMWCOK NpefoCcTaB/iseMbIX YCayr.

1.6. «lFoctb oTena» - nMuo, Haxoasweecs B OTene, nonb3ywleecsd ycnyramm OTens, BkaK4as
yCnyrv rno npo>xXuBaHuio.

1.7. «PecenuweH» - BXxogHas 30Ha B OTene co CTOMKOW perncrpauum, pacrnosiokeHHas Ha 1

3Taxke BO3Jle MNaBHOro BXxoja. SBnserca paboynMM MecTOM aAMUHUCTpATopa, U MEeCToM
perucrpauum, 3aceneHms W BbICeIeHUA TrOCTeW, a TaKkKXe MeCTOM npuemMa MUCbMEHHbIX
3as8BNEHUN N YCTHbIX obpaleHnit 3akasumka.

1.8. «TMoceTutenb oTtens>» - n1NUO, Haxoasauweecsa B OTene, nonb3ymueecsa ycnyramm OTtend, 6e3
YyCIyrn no npoXxuBaHW, Ha OCHOBaHUWM npuobpetaemon B obsizaTenbHOM nopsiake HEBHO
KapTbl noceTuTena oTens, 4SBNAOWENCS OCHOBaHWMEM MNPaBOMEPHOro HaxXOXAEHUS Ha
TeppuUTopumn oTene.

1.9. «[lHeBHaA KapTa noceTuTens oTenss» - KapTa, BblgaBaemasd loceTutento,
noAaTeepXAaarLlas ero npaBo HaxoaAuUTbCa Ha Tepputopun OTens 6e3 npasa NPOXUBaHUS €
08:00 go 20:00 v nonb3oBaTbCs yCNyramum, BKAKOYEHHbIMU B CTOMMOCTb AHEBHOIMO
npebbiBaHus.

1.10. «BpoHupoBaHue» — 3akpernneHue 3a [octeMm HoMepa B OTesie Ha yCnoBUsX,
onpeaeneHHbIX 3aaBKON OCTS M NoaTBEPXAEHNEM 3TON 3asiBKM CO CTOpoHbl OTens
3/1EKTPOHHbLIM JOKYMEHTOM, KOTOPbIA COAEPXUT MHPOPMaLUNIO O BbibpaHHOM FocTeM ycnyre,
B ToM yncne: ®.1.0. [ocTa, KOHTaKTHble AaHHble [ocTs, Tapud, TMN pa3MeLlleHus, nepmos
NPOXWBaHUS, AONOSHUTENbHbIE YCNYrK, 0bwas CTOMMOCTb YCNYr U Npoyne AaHHble,
npeaycMoTpeHHble (POPMOM 3TOMO I/IEKTPOHHOIO AOKYMEHTA.



1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

2.1.2.

«MoaTrBep)>xaeHne 6poHMpPOBaHNA>» — LOKYMEHT, Hanpasnasemblrt OTenem FoCTiO B
noaTeepxaeHue Toro, 4to OTenb roToB okasaTb [0CTIO KoMMnAeKc ycnyr (MpoXxuBaHue,
nUTaHNE U UHblE YCYrn) Npu YC0BMN UX CBOEBPEMEHHOW ONMaThl.

«PerncrtpaumMoHHas Kapta>» — AOKyMeHT, odopMsieMbli Npu 3aceneHun B OTens,
coaepalinim nHdopMaLmio 0 rocte 1 BbINOMHSAKOWNI DYHKLUMN goroBopa Mexay Otenem u
ocTeM.

«3aKOHHble NpeACTaBUTEsIN HEeCOBEPLUEHHOJIETHEro» - poAUTENN, YCbIHOBUTENU WU
noneymTenn HeCOBEpLUEHHONETHEro.

«Caut» - odbumumanecHbii Caint Otens https://aqua-resort.ru.

«OKa3aHHaA ycayra» - AelCTBUe, NpoM3BeAeHHOe CoTpyaHMKamMu OTenst no BbIMOSIHEHUIO
B3ATbIX Ha cebs ob6s3aTenbCTB B COOTBETCTBMM C 3akoHOM "O 3awumTte npas notpebutenein” u
APYTMMU HOPMATMBHbLIMU aKTaMW, PeriaMeHTUPYHOLWNMIN PasINdHbIE BUAbI AEATENIbHOCTY.

«HeokasaHHaaA ycJsyra» - HeBbIMNO/JHEHNE coTpyAHukamMm OTens B3ATbIX Ha cebs
0653aTeNbCTB MO NPEeAOCTaB/EHNIO OMJIAYEHHbIX YCNYT.
«Fpy6oe HapyweHue npaBw/l NPOXXMBAHMUA B OTene» - CUTyauusi, MNpu KOTOpOW

noBeAeHMe rocTss MNpensaTcTByeT  agMuHuUcTpauum OTenss M ero nepcoHany BbIMOMHATb
Haanexawmm obpasom ceom obsasaHHOCTM Mo obecnedyeHuto oTabixa loctenm OTensa wam ero
OENCTBUS OCKOpPOBASIOT 4ecTb M AOCTOMHCTBO O6CnyXuBalLWero nepcoHasna, a Takxke
HapywaeT HOpMbl 3aKoHoAaTenbcTea PO.

MHOOPMALUA OB YCNYTAX, MOPAAOK NMPOXWUBAHUA B OTEJIE U ONJIATA YCNyr
PasMelleHne (3aceneHune) ocywecTBAseTcs npu cobnogeHne cneayowmx yCrioBuii:

. Hannune nogreepxaeHHoro 6poHupoBaHus (3akasa) Ha umsa Focta. loctun 6e3

npeaBapuTeNbHOro 6POHNPOBAHMSA pa3MeLlalnTCcsa NpU HaINYMM CBO6OAHbLIX HOMEPOB, B
nopsiike XXnBow odyepeam. PasmelleHne Foctein No nx NpubbITUM NMPOU3BOAUTCS Ha CPOK,
yKasaHHbIl B 3asaBkax. Cpok pa3MelleHMs MOXET 6biTb NPOASIEH NPU HaINYUU CBO6OAHbIX
HOMEpOB;

MpeabsiBneHne ka)kgbiM Focrem, KoTopbili 6yaeT NpoxusaTb B HOMEpe, opuUrMHaaa
AOKYMEHTa, Yy0CTOBEPSIOLErO €ro JIMYHOCTb:

a) nacnopTa rpaxaaHuHa Poccuinckon degepaunm, yoocToBepsowero JMYHOCTb rpaxaaHnHa

Poccuiickon ®epepaunmn Ha Tepputopumn Poccuinckon deaepaunm;

6) nacnopTta rpaxaaHmHa CCCP, yaocToBeEpSIIOLWEro IMYHOCTb rpa)XaaHnHa Poccuitckon Gegepaunn,

[0 3aMeHbl ero B YCTaHOBJ/IEHHbIN CPOK Ha NacnopT rpaxaaHuHa Poccuimckomn deaepaunu;

B) BPEMEHHOI0 YAOCTOBEPEHUS NIMYHOCTU rpaxaaHnHa Poccuiickon degepaunn;
r) CBUAETENLCTBA O POXAEHUN - ANa nuua, He gocturwero 14-s1eTHero Bospacra¥*;
A) nacrnopTa, yAOCTOBepSoLWero JMYHOCTb rpaxaaHnHa Poccuiickon ®epepaunn 3a npegenamm

Poccuiickon depepaumm, - TOJIbBKO ANs LA, NOCTOSIHHO NPOXWBAKLWEro 3a npeaenamm
Poccuinckon ®epepaunu;

€) macnopTta MHOCTPaHHOIo rpa)aaHuHa Mbo MHOro AOKYMEHTA, YCTaHOBNEHHOro deaepanbHbIM

3aKOHOM WM MPU3HAHHOIO B COOTBETCTBUWN C MEXAYHApPOAHbIM AOrOBOPOM Poccuinckom
denepalmm B KauecTBe AOKYMEHTA, YAOCTOBEPSAIOLIErO JIMYHOCTb MHOCTPAHHOIMO rpaXxaaHuHa,
NOKYMEHTa, BbllaHHOro MHOCTPaHHbIM roCyZ1apCTBOM M MPU3HAHHOIO B COOTBETCTBUN C
MeXAyHapoAHbIM AOroBopoM Poccuiickoi degepaumm B KayecTBe AOKYMEHTa,
yAOCTOBEPSIOLWEro IMYHOCTb iMua 6e3 rpaxaaHcTBa, paspeLlleHnss Ha BpeMeHHoe
NpoXuBaHuMe nuua 6e3 rpaxxaaHcTBa, BUAa Ha XUTeNbCTBO Nnua 6e3 rpaxaaHcTBa.

*HecoBepLueHHOJIETHNE rocTn B Bo3pacTe oT 14 go 18 ner MoryT 6biTb CAaMOCTOATENbHO

3acesnieHbl B OTeNb TObKO NPy NpeaocTaBieHne NMMCbMEHHOr0 COrlacmsl Ha pa3MeLleHme
HecoBepLleHHoNneTHero B OTene oT OAHOIo M3 ero 3aKOHHbIX NpeacTaBuUTeNen C yKasaHMeM
NacnopTHbIX AAaHHbIX 3aKOHHOro NpeacrtaBmTens (a TakXxe Konuu nacrnopTa — pa3BopoT C
JINYHOW NOAMUCBIO U CTPaHMLUa C permcTtpaumein), ero KOHTakTHbIX AaHHbIX (TenedoH,
3NEKTPOHHas noyTta), HasBaHue OTens, AaT npebbiBaHWA B CPeACTBE pa3MeLleHuns,
cofepxallee 06a3aTenbCTBO 3aKOHHOIO NpeAcTaBMTeNs NPoOU3BeCcTU onnaTy yCnyr u
AONONTHUTENbHBIX YCNYT (3@ UCKOYEHUEM CrlyvyaeB, Korga HeCOBepLUEHHONETHUI roCTb
onnavynBaeT yCc/yrn n3 cobCTBEHHbIX CPEACTB), @ TakKXXe HECTU MOJIHYI OTBETCTBEHHOCTb 3a
AEeNCcTBMSA HecoBepLUeHHOIeTHEro B nepuo npoxusaHusa B OTene.

Aetn go 14 net MoryT 6bITb 3acefneHbl TONIbKO UX POAUTENAMU, ONEKYHAMU U APYTMMU 3aKOHHbIMU

npeactaBuTensaMu (Aanee-3akoHHble NMpeacTaBUTENN), @ TaKXKe MHbIMU COBEPLUEHHONETHUMMU
nuaMn, MMeLNMU 0gpoOpPMIIEHHYIO AJOBEPEHHOCTL Ha CONpoBOXAeHNE pebeHKka OT ero
3aKOHHOro npeacraBuTens.

Mpu oTcyTcTBMM TPpE6YyEeMbix JOKYMEHTOB COTPYAHMK CY>K6bl npuemMa 1 pasMmeljeHus

2.1.3.

oTesia MMeeT rnpaBo oTka3zatb ocTsaM B 3aceneHnn!
OdopmneHne AHEBHOM KapTbl FOCTS, TaKXe KaK 1 3aceneHue Nocta nNpousBoAMTCS TONbKO Ha
OCHOBaHWe AOKYMeHTa, yAOCTOBEPSOLWEro MMYHOCTb. JJHeBHasa kapta [aéTt [0CTio npaBo



HaxoanTbcsa B OTene ¢ 8:00 go 20:00 6e3 npoxuBaHus B oTene. [laHHasa yciyra aBasercs
naaTHOMN.

2.1.4. 3anonHeHune Noctem PerncTrpauymoHHoOHi kapthl ([JoroBopa HaMa >XXMI0ro NoMeLLeHNs), B
KOTOPOW yKa3saHbl YC/I0BUSA, Tapud, KaTeropms Homepa, CpOKM MU CTOMMOCTb MPOXMBAHMUS.
OCTb AOMKEH NpeaoCcTaBUTb COBCTBEHHOPYYHYO NOANUCL B NpeaoCcTaB/ieHHON paboTHMKOM
OTens perncTpaunmoHHON KapTe;

2.1.5. HoweHne KkoHTposaibHOro 6pacnera/ RFID kno4y-6pacsera Ha pyke [0CTS B TeueHne
BCero nepuog npoxueaHus B OTene v 3anpeT ero nepegayun TpeTbMM nmuam. bpacnet
BbloaeTcs nNpw 3aceneHne n obssaTteneH Ans UCnosib3oBaHUs B3pOC/bIMU U AeTbMU C 6 NeT.

2.1.6. CobnogeHune roctem 3anpeTa KypeHuns Ha Tepputopumn OTens, Kpome cneymanbHO

OTBeAEHHbIX MECT.

2. [pwu 3aceneHune B OTenb, [OCTb MOSIYyYaET /I€KTPOHHbINA KJAOY W KapTy [ocTs.

.3. [o 3anpocy lNoctsa OTenb npegocTtasnseT MHOOPMALMIO O AOMNONHUTENbHbIX MAATHbIX yCayrax.
MONHbIN NPENCKYpaHT Ha  AONOJIHUTENbHbIE YCNYIrM NpeacTaB/eH B OTKPbITOM AOCTyne y
CTOMKM NpUEMa N pa3MeLleHns B Yrosake norpebutens.

2.4. Ortenb npegoctaBnseT FocTio 6e3 JOMNO/IHUTE/IbHOM ONJ1aThl Chepyolme Buabl YCNyr:

-exxenHeBHas ybopka HoMepoB (ocylecTBnAsieTcs B TeueHme aHsA ¢ 8:00 no 18:00)
- CMeHa nocTenibHoro 6enbsa He pexe 1 pasa B Tpu AHSA
- CMEeHa MoJioTeHeL, exeaHeBHO (Npu He0bXoANMOCTH)
- NpeaocTaB/ieHne MTMrmeHnyYecKkux npuHaanexHocren (oAnH pas nNpu 3aceneHue, resb-waMmnyHb
B A03aTOpe-NOMNoJIHAETCS NOCTOSAHHO, Ha NPOTSAXEHUM BCero nepmoaa npoxmseaHms Frocrsa),
Habop npeaocTaBnsieMbliX CPEACTB OT/IMYAETCHA B 3aBUCUMOCTU OT KaTeropmm Homepa.
nonb3oBaHWe rnaanabHbIMU NPUHAANEXHOCTSMMN

npeaocTaB/ieHNE XO04HOW U ropsiyen BoAbl

6ecnnaTHbIM AocTyn K ceTn wi-fi

BbI30B CKOPOW MoMOLLU
- NOSIb30BaHME MeAMLNHCKON anTe4vyKkomn
- nobyaka K onpeneneHHoMy BpEMEHMU
- CrnpaBo4YHas MHdopMaums No MHPpPaACTPYKType nocenka
- yCnyru, KoTopble npeaycMoTpeHbl B 6poHMpyeMoM Tapude.

2.5. B OTtene npenocraBnaoTcs cnenylowme 4onoAHUTENbHbIE fJ1IATHBIE YCYIrn:

- YCIIyrv rnpavyeyHon

- AONOJSIHUTENbHasA cMeHa b6enbs

- bap

-AOMOSIHUTENbHbIN 3aBTpak, oben, yXXuH (TOJIbKO Npu COracoBaHUM C AEXYPHbIM
aAMUHUCTPaTOpPOM)

- NapKoBKa

- ycnyra npegocrasneHns JeTckon KpoBaTKM/KONACKN

- 6aH4

- ycnyra npoxmBaHusa ¢ cobakon go 5kr.

- Ycnyra PaHHui 3ae3g v No3gHuin Boless (Mpyv BO3MOXHOCTK)

- AONOJIHUTENIbHbIE TyasieTHble/KOCMEeTUYECKME MPUHAANEXHOCTH

- TpaHcdep (BCTpeya 1 NpoBOAbl, X/A BOk3an AHana, cCTaHuus ToHHenbHas u T.4.)

- 9KCKYPCUOHHbIE YCYyrK

- AHeBHas KapTa (aKTyanbHOCTb AAHHOM yCNyrM HeEO6X0ANMMO YTOUYHSTb Y AEXYPHOro

aAMUHUCTpaTopa).

JaHHble ycnyrn npefoctasistoTcs NPy HaaMuYMnM BO3MOXHOCTU, CAMCOK AOMNOSTHUTENbHbIX YCAYT

MOXET U3MEHATbCS Ha YCMOTpeHne AgMuHucTpaummn OTens.

2.6. lNonHasa onnata 3a npoxusaHue B OTene NpousBoAUTCS FOCTEM 4O 3acesieHmnss B HoMep. OnnaTta
NMPOXMBAHMS OCYLLECTBSETCSA NO yCTaHOBAEHHbIM B OTene cyTkaM (Aanee - YCTaHOBNEHHble
cyTkn). Mpu npoxneaHum Focta B OTene B nepruoj MeHee yCTaHOB/IEHHbIX CYTOK onJsaTa
NpoM3BOAUTCSA 3a MOJIHbIE CYTKMW.

YcraHoB/1eHHbIe CYTKH:

CraHgapTHoOe BpeMs 3acesieHns (3ae3ga) B HoMep — ¢ 14:00 Tekywero gHS no MOCKOBCKOMY
BpeMeHu. 1o 14:00 B neHb 3aceneHnsa [0CTb MOXET HaxoauTbCa Ha TeppuTtopumn OTens,
TOJIbKO MpU YC/I0BMW COMNacoBaHUs C AeXYpHbIM aAMUHUCTPATOPOM;

CraHpapTHoe BpeMs BbicesieHHns (Bble3aa) n3 HoMepa — Ao 12:00 nocneaytowero AHs no
MocKoBCKOMY BpeMeHW. K MOMeHTYy CTaHAapTHOrO BpeMeHW BbicesieHus, [oCcTb 0653aH
NOKNHYTb paHee 3aHUMaeMblil HoMep n TeppuToputo OTens.

Mpwn HecTaHAapTHOM 3ae3ae (paHHWIA 3ae34) u Bblesae (Mo34HUI Bble3s) Npon3BoaMTCS
AOMOSIHUTENbHAas onsaTa B cieayowem pasMepe:

- npn PaHHeM 3ae3ge: B nepwop c 01:00 go 14:00 (MockoBckoe Bpemsi) — B pa3smepe 50%
CTOMMOCTM 3@ CYTKM MPOXMUBaAHUS NO TeKyleMmy Tapudy, LENCTBYOLWEMY Ha MOMEHT



odopMiieHna gaHHOM ycayru. PaHHUI 3ae34 npeaycMaTpUBaET 3aBTpaK U MPOMEXYTOYHOEe
nuTaHue;

- npu Mo3gHeM Bbie3ge: B TeueHune nepmoa ¢ 12:00 go 18:00 (MockoBckoe BpeMsi) — B

pa3mepe 50% CTOMMOCTU 3a CYTKW MPOXMBAHUSA MO TeKyweMy Tapudy, 4EACTBYIOLWEMY Ha
MOMEHT obopMNeHns gaHHom ycnyru. Ycnyra lMo3gHui Bble3s npegycMaTpmBaeT
npegoctasneHne Obena n NPOMEXyTOYHOro NMUTaHMUS.

- ¢ 18:00 - B pa3zmepe 100% CTOMMOCTM 3a CYTKM NPOXMBAHUSA NO TEKyLEMY Tapudy,

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

AEeNCTBYyOLWEMY HA MOMEHT 0DOpPMNEHNA AAHHOWN YCAyru.

JaHHag ycnyra MoxeT 6biTb orpaHnyeHa u He npeaocTaBnsaATbCs, MHdOpMaumio Heob6xoanmo
YTOYHATb.

3a npoXxuBaHue getei o 3-x s1eT (Npy CEMENHOM pa3MelleHne) 6e3 npeaocTaBneHms
pebeHKy OoTAeNbHOro cnanbHOro MecTa niarta He B3uMaeTcs. [Jerckas KkpoBarTka ANs geTen
[0 3-X neT npefocTaBnseTcs 3a AONOMHUTENbHY NnaTy u coctasnsietr 450 py6neii
(YeTblpecTa pybnei) B CyTKM.

B OTene He npeaycMoOTpeHa novacoBas onsaTta NpoXWBaHUS, B CBA3W C AAHHbIM (aKToM,
npyv NpoXxuBaHuM OCTA B HOMEpe MeHee CyTOK, niaTta B3MMaeTCs 3a MoJHble CyTKu. MnaTta 3a
NpoXXMBaHMe B3MMaeTCa U UCUUCIISeTCA C Hadana pacyeTHoro yaca B OTtene, BHe
3aBUCUMOCTM OT PaKTMYECKOro BpeMeHU 3acesieHns FocTa B Homep.

B cnyyae HecBOoeBpeMeHHOro 3ae3fia UM paHHero Bble3ga yMeHbLUeHne n/mnu nepepacyeTt
CTOMMOCTM He NPOMU3BOAMNTCS.

B cnyuyae ono3sganus Focta Ha obea nnu y>XMH B A€Hb 3acefieHns, AaHHble NPpUeMbl NULLN He
MoryT 6bITb NepeHeceHbl Ha AeHb Bbiesaa Mocta. OTBETCTBEHHOCTb 3@ HEMCMNOIb30BaHUE UMKn
HenosHoe NUCNOoJsIb30BaHWe YCIyrn nutaHms octaeTcsa 3a FocteM. NepepacyeT CTOMMOCTU He
Nnpon3BoOAMTCS.

OTenb NpenocrtaBnsieT Mecta Ans napkoBkyu 6e3 06593aTeNbCTB N0 XpaHEHMI0 TPAHCMOPTHbIX
CpeacTB, M3 4ero cnegyet, 4To MICMOSIHUTENb M OpraHmM3aTopbl NApKOBKM He HecyT
OTBETCTBEHHOCTb 3@ COXPAHHOCTb TPAHCMOPTHbLIX CPEACTB U MHOMO UMYLLECTBA, pa3MeLLEHHOro
Ha TEPPUTOPUMN NAPKOBKM M OCTaBNEHHOIO B TPAHCMOPTHbLIX cpeacTBax. [MapkoBo4YHbie MecTa
NpeaoCTaBAAOTCS 3@ AOMNONIHUTENbHYIO NnaTy: 600 py6s1ei/CyTKmn - MeCTO Ha NOA3EMHOMN
napkoske, 400 py6seii/CyTKM - MECTO Ha OTKPbITOM NMapKoBKe.

OnnaTa ycnyr npom3BoanTCs 3akasumkoM (Uan ero npeacraBuTenIeM) Ha pacyeTHbIN CYET UK
B Kaccy OTens, npu pacyeTe HaJMYHbIMU AEHeXHbIMKN cpeacTBamu. MNpu 6e3HanMyHoOM
nepesoze ornsiata AO/DKHA NOCTYNUTb Ha pacyéTHbIn cyeT OTens He no3aHee, 4yeMm 3a 1 cyTku
00 AaTbl 3ae3aa. B cnyyae, ecnm onnata npom3BeaeHa, HO Ha pacyeTHbI CYET HA MOMEHT
3acesieHMsa He NMocTynuaa, B KayecTBe NOATBEPXAEHMS nnaTexa HeobxoanMo HanpaBuTb B
agpec OTens Konu niaTtexHoro nopydyeHus (an.noyrta info@aqua-resort.ru). Ecnm Ha
MOMEHT 3ae34a onnata no 6e3HanM4yHoOMy pacyeTy He 6blia npov3BeaeHa, No COrslacoBaHuIo
CTOPOH BO3MOXHO M3MeHeHWe (popMbl onaaTbl HAa HaJIMYHbLIA pacyeT, B MPOTUBHOM Cliy4dae,
OTenb ocTasnseT 3a coboi nNpaBo aHHYAMpoBaTb 6pOHMpOBaHME N/MNn oTkasaTb OCTIO B
pasMeLlleHune.

3. OBA3AHHOCTU OTENIA NO NPEAOCTABJIEHUIO YCNYT
CBoeBpeMeHHO 1 B NOHOM o6beMe npeaocTaBnaTb [OCTIO OnayYeHHbIe YCIyrn.
MponHdopMmpoBaTb rocta o Mpasusaax npo>xknBaHus n NpaBusa Nnos1b30BaHUs
ob6bekTamyu MHpacTpykTypbl oTesiss (NpaBuia noceweHns 6accenHa, BOAHbIX FOPOK,
6aHu, TpeHaxepHoro 3ana). Ecnu roctb 3acensietcs B oTeNb € cO6aKOM, OH TakxXe AOMXKeEH
6bITb MPOMH(OPMMPOBAH U O NpaBuax NPOXMBAHUSA C XXUBOTHbIM.

OcywecTBnATb, NO BO3MOXHOCTU, pa3MelleHne aBToTpaHcnopTa B cneunanbHo
YCTaHOBS/IEHHbIX MecTax.

Ob6ecneunTb NoMHOE cooTBeTCTBME HOpMaMm CI3C, ApyrMM HOPMaTUBHbIM aKTaM KadecTBo
npeasaraeMblX yCnyr Ha Bcex obbekTax OTens.

ObecneunTtb KOHHMAEHUNANBHOCTb NHHOPMALINMM O TOCTAX U NOCETUTENAX OTeNs B
COOTBETCTBUU C AeNCTBYOWMM 3akoHo4aTeNnbCTBOM PO,

He npoBoauTb WYMHbIX Meponpuatuii B OTene, 3a UCKIIOHYEHNEM OFOBOPEHHbIX 3apaHee
NpasAHMKOB M pa3BieKaTelbHbIX NPOrpamm.

CBoeBpeMeHHO pearmpoBaTb Ha Npocbbbl [0CTA B yCTpaHeHWM Heyao6CTB, NOIOMOK B
HOMepHOM oHAe, Ha 0bbekTax MHPpacTpyKkTypbl OTens.

B cnyyae aBapuu unum Bbixoae U3 CTpos Kakoro-nmb6o obopynoBaHusa B HOMepe U
HEBO3MOXHOCTU YCTpaHeHUs AaHHoM npobnemsl, npeanaratb [OCTIO HOMEpP HE HUXe
onnavyeHHoOM UM KaTeropun. NMpu HEBO3MOXHOCTM NOCNeAHero, BblAaTbh CpaBKy O
npekpaweHun NpoXuBaHua, 404 AanbHeNWwero so3melleHms yuepba.

4. NPABA IrocCTts
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Monb3oBaTbCcsl BCeEMU 06bekTamum OTensi B YCTaHOBIEHHOM perfaMeHToM pa6oyemM BpeMEeHHOM
WHTepBane.

Mony4daTtb MHdOpMaumMio no pabote 06bekToB OTENS, NPOU3BOANTL NPeABaAPUTENbHbIN 3aKa3
ycnyr, nony4vaTb MHGHOPMaLUIO O COCTOSHMM CBOEro CYeTa U AeNnaTb ero NpoMexXyTOouHYo
onnary.

MpoBoanTb B OTeNb NUL NOCELLALWNX rocTen oTens, npuobpetas JHeBHYIO KapTy
noceTuTens oTens.

Ob6pallaTbcs K AeXypHOMY AAMUHUCTPATOPY MO BOMNPOCaM KauyecTBa OKasaHHbIX YCAYyr U npu
HEeo6X0ANMOCTM COCTaBNATb aKT-MPETEH3UIO MO KauyeCTBY OKasaHHbIX YCyr.

5. OBA3AHHOCTU roCcTs
OnnaTtuTb NONHOCTLIO NpoXmneaHue B OTene A0 3aceneHns B HoMep.
B nepuop otabixa cobnopgatb MOpanbHO-3TMYECKME HOPMbl, BO34EPXMBATbCA B MecTax
MacCCOBOro OTAblXxa rOCTel OT 4Ype3MepHOro ynotpebneHus ankoroas M HeueH3YPHbIX
Bblpa)KeHM. YBaxaTb NpaBO APYrMX rocTei Ha OTAblX, He OCKOpb6saATb AENCTBUAMKU W
cnoBaMu 06CTyXUBaOLWMIN NepcoHann.
CobniopaTts lMpaBusia Npo>xmMBaHWUsI M MOJIb30BAaHNSI O6GbEeKTaMu MHEPacCTpyKTypbl
Otensa, c KOTOpbIMM [OCTb MOXET O03HAaKOMUTbCA B Yroske notpebutens, a TakXe Ha
odumumnanbHoM cante otens https://aqua-resort.ru.
CobntogaTtb npaBuiia noXxapHon 6e30nacHOCTM Ha Bcex obbekTax OTens.
B nepuog ¢ 22:00 go 08:00 B paboune gHm n ¢ 22:00 go 10:00 B BbIXOAHbIE AHM cobntogaTthb
HOPMbI TULIMHBLI U He co3aaBaTb HeyaobcTeBa apyrum Focrtam,
He BkayaTb B HOMepe 3BYKOBOCMPOM3BOASALWLYK  annapaTtypy C  TPOMKOCTbIO,
NnpeBoCXoAsieln CNbIWMMOCTb B Npeaenax 3aHMMaeMoin KOMHaThbI.
CBOeBpEMEHHO OnJlaymMBaTb CUYET 3@ OKa3aHHble yCnyru.
He nepepaBaTtb K/OY OT KOMHaTbl TPETbUM IMLLAM M HE OCTaB/IATb B KOMHATE NMOCTOPOHHUX
vy, FocTb HeceT (PMHAHCOBYIO U HOPUANYECKYO OTBETCTBEHHOCTb 3a BCE BO3MOXHbIe
nocneacTBus BU3NTA K HUM TPeTbUX 1L,
B cnyuyae yTpaTbl 2N1€KTPOHHOIo Kto4va, FoCTb A0/IKEH HEMeasIeHHO N3BeCTUTb 06 3ToM
aaMuHuctpaTtopa OTtensa ans 610KMPOBKM Kiitoya M NpeaoTBpaLlleHns npuinHenms Foctio
ywepba co CTOpoHbl TpeTbUX NunL,. NOCTb HECeT OTBETCTBEHHOCTb 3a BO3MOXHbIM ywepb Ao
MOMeHTa yBeAoM/ieHnsa pykoBoacTBa OTens 06 yTparte Knawua.
Bepeub umyulecrso Otens, nepefaHHOe BO BpeMeHHOE Nnonb3oBaHune. B cnyyae
NOBPEXAEHNS UM YHUUTOXEHUS nmyliecTesa, BosmewaTtbe Otento ywepb B COOTBETCTBUM C
OENCTBYOLWNM 3aKOHO4ATENbCTBOM.
Mpw BbiABNEHUN Yy [OCTA MHDEKUMOHHOIO 3aboneBaHnsa MNn Npu NOA03PEHUN Ha Takoe
3aboneBaHne HemeaneHHo ocBoboanTb HoMep B oTene (cT. 33 ®3 N952 "O caHuTapHo -
anunaemmonornyeckom é6narononyumm Hacenenumsa" ot 30.03.99r). OTkas 'ocTa npeaocTaBuTb
OOKYMEHT 13 ne4yebHoro yypexaeHus ob oTCyTCTBMM OMACHOCTU ANS OKPYXakLWwmx oT
MH(EKLMOHHOro 3abonesaHnsa uan NOAO3PEeHMs Ha Hero AaeT OCHoBaHWe McnonHuTento
npekpaTuTb AeNCTBME A0rOBOPa Ha OKa3aHMe yCiyr HEMeAIeHHO.
3anpeleHo nepeasurate Mebenb B KOMHaTe, a TakXe nepeHocnTb mebesib U3 KOMHaThbl B
KOMHaTy.
OCTb NpPMHMMaET K CcBeAEeHUO DaKT UCMOJIb30BaHUS B 06LWECTBEHHbIX NoMelleHnax OTens
cucTteM BMaeoHabno4eHMs, a TakxXe Npon3BoAMTb 3anmcb TenedOoHHbIX pa3roBopoBs (C
Lenbto yaydleHns Kavectsa ob6cnyxmBaHums).
Mo OKOHYaHWKM CpOKa NPOXMBaHUSA CAATb KJIOY OT HOMepa AEXYPHOMY aAMUHUCTPATOpPY U
nocTaBuTb OTMeTKY B KapTe roctsa o caade Homepa. MNpu Bblesge ns Otens npeabssuTb
KapTy rocta c otmeTkon Ha KII1.

6. HA TEPPUTOPWUM OTEJIA BANPELWAETCSH
KypuTb B HENpeayCMOTPEHHbIX AN 3TOr0 MecTax.
BbIHOCUTb U3 pecTopaHa, B nepuos ero paboTbl B pexume "WBeACKOro ctona", NpoayKTbl U
nocyay. BbIHOC NpoAyKTOB pa3spelleH B 04HOPa30BOM NOCyAe C pa3peLlleHns agMUHUCTpauum
pecTopaHa B ciyyasax 6one3Hn Koro-nmbo n3s rocrten.
MpoHOCUTb M ynoTpebnaTtbh B pectopaHe n 6apax ankorosibHble HanuUTKW, He NpuobpeTeHHble
B OTene.
MpoHOCUTb U ynoTpebnsaTb HAaNUTKKU B CTEKASIHHOM Tape Ha TeppuTopuun 6acceinHa, a Takxe B
noMeLleHnsaX, NpeAHa3Ha4YeHHbIX ANS OKa3aHUsa CMOPTUBHbLIX U 0340POBUTENbHbIX YCAYT.
MpoBoanTb Ha Tepputopuio OTena ceoux nocetutenen 6e3 npnobpeteHna ana HUX JHeBHOMN
KapTbl C NpeabsBAEHVNEM AEXYPHOMY aAMUHUCTPATOPY AOKYMEHTa, yAOCTOBEPSOLWEro
JIMYHOCTb M Nony4veHunsa ctaTtyca "Mocetutens otens".
HaxoauTtcsa B pecTtopaHe B KynasbHbIX KOCTIOMax, XanaTtax, rocTeBbIX Tanoykax v Apyromn
oAHopa3oBon o6yBu.
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Ncnonb3oBaTb Benocuneabl, cCaMoKaTtbl, M’MAPOCKYTEPbl U ApYrne aHanornyHble
TPaHCMoOpTHble CpeACTBa B HOMEpPHOM (boHAE, Ha rOCTEBbIX 3Ta)kax, B X0Jsie, pectopaHe,
nmdTe n Apyrmx HenpeaycMOTpPEeHHbIX 418 3TOr0 NoMeLleHnsax.

HoweHne n xpaHeHne opy>xus, B3pbiBYATbIX N JIEFKOBOCM/IAMEHSAOLWMXCSA, eAKNX N S00BUTbIX
BewecTB. [0CTH, nMelLwme No poay CBoel AesATeNbHOCTM NpPaBO Ha HOLWEHWE U XpaHeHne
opyxwus, 0683aHbl NpeAoCTaBUTbh AOKYMEHTbI, YAOCTOBepSAOLWMe AaHHOE NpaBo Mo
TpeboBaHMIO agMMHUCTpaUnmM oTensd. Mo opy>Xnem creayeTt NOHMMaTb CpeACTBa YKa3aHHble
B 3aKkoHe PO "0O6 opyxunmn".

XpaHeHne U HeCaHKLMOHNUPOBAHHOE NCMNOJIb30BaHNE MUPOTEXHUYECKNX N3AENnii.
HaxoauTbCsa nuuam c BbISiBIEHHbIM MHPEKUMOHHbIM 3abonesaHmMeM nnam ¢ Noa03pEHNEM Ha
Hero.

Monb30BaTbCA TPOMHUKAMN U YOJIMHUTENSAMU, @ TaKXe TNYHbIMK aneKTponpunbopamm, B TOM
yncrne HarpeBaTenbHbIMK (31EKTPOYAMHKUK, YTION U Ap.), KpOMe Cny4vaes, Korga 3tu npubopsl
BXOAST B CTaHAapTHoe obopyaoBaHMe HOMepa WX BblAaHbl A8 NOSIb30BaHUA NepCcoHanoM
OTens.

MNMoknpasi HoMep, OCTaBAATb OTKPbITbIMU BOAOpa36opHble KpaHbl, 6anKOHHbIE ABEPU U OKHA,
MaHCapAHble OKHa, OCTaB/SATb BK/IKOUEHHbLIMWU CBET UM TENEBU30pP, UHble 351eKTponpubopbl,
a TakXe 0CTaBNATb ABEPb HOMepa OTKPbITON.

7. CNEUWAJNBbHDLIE MNMPABUJA
Hayas nosnb3oBaHne 6aHes, 6acceiHOM, BOAHbIMU roOpKamMu, TPEHaXKEePHbIM 3aJ/10M

Mocerurenb/lrocrb noaTBEPIKAAET, YTO O3HAKOMJIEH C HacTtosawumu lpasuaamm,
CorziaceH ¢ HuMu n obsizyerecb nx cobarogarp!

Z.1. MpaBunia noBegeHUs1 NPy UCNOJIb30BaHUMN ycayr 6aHn:

1.

2.

10.

11.

12.

13.

14.

15.

16.
17.

Ycnyra npenoctaBnsieTcs 3a A0NONHUTENbHYIO NaaTy, 3a nogpobHon nHdbopmaunm
HeobxoanMo obpallaThCs K AeXYPHOMY aAMUHUCTPATOPY, Ha pecerLieH oTens;
Mocetutenn obasaHbl cobnogaTb AMCUMNANMHY U TpeboBaHUA NMYHOM 6e30nNacHOCTU NMpu
Nnosib30BaHUK ycrnyramm 6aHu;

B 6aHto ¢ coboii Heob6xoaAnMMO B3STb XanaT M NOJIOTEHLE, KOTOPOE CNeAYET MONIOXUTb Ha
CKaMblto, Npexae 4yem cagntbcs. Onga cobnogeHns TpeboBaHni rMrneHbl NOCETUTENAM HYXKHO
HaxoaAuTbCA B CMeHHOM 06yBW (CnaHubl, Tarno4ku U T.M.), PEKOMEHAOBAHO CHATb
MeTannyeckme npeameTbl, YKpalleHus;

MNepen 3ax040M B MapHyH He peKoMeHAyeTCst MOYNTb roaoBy, YTobbl He cTpagaTh OT
neperpesa;

Bo nsbexxaHne TensI0BOro yaapa UCMonb3ynTe LWano4yKy U3 BOWIOKA, yBENMuyMBanTe
TeMnepaTypHbIA PEXNM MOCTEMEHHO;

CTporo 3anpeLiaeTcs BblIMBaTb BOAY M ApYyrve BellecTBa Ha neyvb HaHu. 3anpelyaercs
NMPUHOCUTbL B BaHIO a3p030JbHble XNAKOCTU U KOMAKLWe-pexylime npeaMeTbl, a Takxe
B3pbIBYATbIE N NTErKOBOCMN/IaMEHSOWNECS, TOKCUYHbIE N CUIBHO NMaxHyLlMe BeLecTBa,
NUPOTEXHUYECKNE N3AEeNnsl, @ TakXKe UCNOoNb30BaTb COBCTBEHHbIE 31eKTPonpunbopsI;

Mpu BbIXOAE N3 cTpos obopyaoBaHus NocTb nnu MNMocetutenb otens oba3aH coobwnTb 06
3TOM AeXYpHOMY aaMUHUCTpaTopy OTtens;

3anpellaeTcs nocewatb 6aHIO NpW HAaMNM4YUKM NMPU3HAKOB KOXHbIX 3aboneBaHunin, cCaauH m
nope3oB KOXMW;

He pekoMeHayeTcs nonb3oBaHue 6aHeln AeTaM, a TakXxe nmuam, CTpajarolmM cepaeydHo-
cocyamncTbiMn 3aboneeBaHns MM 1 nMuaM C NoBbIWEHHbIM apTepuasnbHbIM AABJIEHMEM;
MNepen nocelleHWEM NApHON Nyylle Nosy4YUTb KOHCY/IbTaLMIo Y Bpaya, HeNlb3s NapuTbCcs B
COCTOSIHUWM CUTBHOIO NEPEYTOM/IEHUS, MIOXOro CaMOYyBCTBUS UAN OCTPOM OpMbl 60ne3Hu;
MNoceTtutenam crapwe 70 neT v aMuam, € orpaHMYeHHbIMU PU3NYECKUMU BO3MOXXHOCTSAMMU,
pEeKOMEeHA0BaHO MONyUYMUTb 3aK/loyeHue Bpaya 0 COCTOSHUKN 340P0OBbS U BO3MOXHOCTU
nocewieHns 6aHu;

He pekoMeHOBaHO nocewatb NapHy cpasy nocne eabl UK HaToLlak;
HecoBeplueHHONETHME AeTU AOMNYCKAKTCSA B CayHY TONIbKO B COMPOBOXAEHUN poauTesnen
(3akoHHbIX npeacTtaBuTeneit). OTBETCTBEHHOCTb 3a XWU3Hb U 340p0Bbe pebeHka HeceT
COMpPOBOXAAOLWMA ero poanTenb (3aKOHHbI NpeacTaBUTENb);

3anpeLleHo Nonb30BaTbCs YCnyraMm 6aHuM B COCTOSSHUM HAapKOTUYECKOro UM asikorosibHOro
ONbsIHEHUS;

3anpellaeTcs KypuTb, pacnnBaTb CMUPTHbIE HANUTKN Ha TeppuTopumn 6aHu;

3anpeLeHo BHOCUTb B MOMELLEHNE CayHbl NpeaMeTbl U3 CTEeKNa U CTEKNSHHYIO Tapy;

3a HapylweHue npasua nocelweHms 6aHM agMUHUCTPAUNS MMeeT NpaBO OCTaHOBUTb
nocewieHune (Npu 3TOM AeHEeXHble CPpeACTBa He BO3BpPaALLAKTCSA) M 0TKa3aTb B NOCELLEHNN
6aHn B AanbHenwemM;
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23.

24.

25.

MNMoceTnTenn HeCyT MaTepuasbHY0 OTBETCTBEHHOCTb 3a MOJSIOMKY M Nop4yy 06opyAoBaHuUS;
MoceTtutenb 0653aH cobnogaTbh AMCUNMIMHY U TpeboBaHMs NMYHOM 6e3onacHoOCT Npu
NMoAb30BaHUM yCnyramu;

Mocne nocelieHns 6aHN peKOMeHAYEeTC OTAOXHYTb CTOJIbKO XX& BPEMEHMW, CKOJIbKO Bbl
HaxoAuANCb B MapHOM-3TO MOMOXET BOCCTAHOBUTb CepAEYHO-COCYANCTYIO CUCTEMY;
AOMUHUCTPaLMS OCTaB/iseT 3a CO60M NpaBo M3MEHUTb peXxnMm paboTtbl 6aHK, 06BABNATL B
nepuoa paboTbl oTena Hepabouwne, Npas3fHUYHbIE, CAHUTAPHbLIE N MPOYnNe AHMW.

MoceTuTeNnb HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTb M MOpPYY MMYLLECTBa Un
obopynoBaHus. B cnyyae npuumMHeHns Bpeaa MMYLLECTBY COCTaB/ISIETCS aKT, U MOCETUTENb
06513aH BO3MECTUTb NPUYNHEHHBIN Bpen B NosiHOM o6beMe no TpeboBaHMio AAMUHMCTPATOPa,
a TakXXe MOXET B3MMaTbCs onaTa B pa3Mepe NpUMEpHOM CTOMMOCTN PEMOHTA.

3a TpaBMbl M HecyacTHble C/ly4an, CBsiI3aHHble C HapyLeHWeM NpaBwu/ NMosb30oBaHus 6aHen,
AOMUHUCTPaLMS oTens OTBETCTBEHHOCTM He HeceT. MoceTnTtenb 6aHN HeceT OTBETCTBEHHOCTb
3a COCTOSIHME CBOEro 34,0P0BbS W 340POBbS CBOUX MOAOMEYHbIX.

AAMWHUCTPaUNS OTeNsl He HeceT OTBETCTBEHHOCTM 3a NIMYHble Bewwm MoceTutens (B ToM
yncne AparoueHHOCTH, Yacbl, AeHbrn U T.4.) BO BpeMs noceweHuns 6aHu.

AOMUHUCTPaUMS oTens BnpaBe 0TKa3aTb KJIMEHTY B nocelleHnn 6aHn 6e3 06bacHeHus
NpUYKNHbI OTKa3a.

Z.2. lMpaBuna noBegeHus B 6accerHe:

1.

11.

12.

13.

14.

15.

16.

17.

18.
19.

bacceiH paboTtaet cTporo ¢ 08-00 yacos go 20-00 yacos. CaHuTapHoe BpeMsi HauMHaeTcs
nocne 20:00. JocTyn Ha TeppuTopuio bacceliHa B Hepaboume Yacbl cTporo 3anpeuleH, Otenb
He HeceT OTBETCTBEHHOCTb 3a locten m MNMoceTutenen, Kynawwmnxca B baccerHe BHe
BpeMeHn paboTbl 6acceiHa;

Bo nsbexaHune nageHuii 1 TpaBM 3anpelaeTcs 6bicTpas xoabba u 6er Ha TeppuTOopUMn
bacceiHa;

3anpellaeTcs npbiraTb U HbIPSATb B BOAYy C BOpTUKOB baccenHa, yaepXxuBaTtb ApYr Apyra nog
BOJOM, KpnyaTb, CO34aBaTh NPensATCTBMA Ha BoAE APYrMM noceTuTtensam baccenHa;
Heobxoammo cobnogaTtb npaBusiia JIMYHOM TMIMeHbl U Nepes noceweHnem baccenHa
NMPUHATbL AYL;

Mocetutenb 6accenHa gonkeH cobnogaTb 06LWECTBEHHbLIN MOPSA0K M 06 ENPUHSATbIE HOPMBbI
noBeaeHunsl, BECTU cebsl yBaXKMTENTbHO MO OTHOLLIEHUIO K APYITMM NOCETUTENSM, NEPCOHany
baccenHa, He gonyckaTb AENCTBUIM, CO3A4atl0WMX ONACHOCTb AN OKPYXaLWwmX;

MoceTutenb Npu noceweHUn baccerHa AOKEH UMETL NMpu cebe KynabHble
npuUHaanexHoctTn (NaaBkKK, KyrnaJbHUK), CMEHHYIO 00YBb;

3anpeLlaeTcs nocewaTtb 30Hy 6acceriHa MNpu HaNMYUM NPU3HAKOB MHMPEKLMOHHbIX U
BMPYCHbIX 3aboneBaHnn, KOXHbIX 3aboneBaHuii, NOpe3oB KOXK, NpobneM C AblXaHUEM,
pacCcTponcTB BeCcTMbynsapHoOro annaparta v T.4.;

Mpyn HaNMUMKM MENKNX LapanuH U CCaauH pekoMeHayeTcs obpaboTaTb NoBpexaeHus
aHTubakTepuanbHbiM CPeACTBOM M BOCMNO/Ib30BAaTbCSH BOAOHENPOHMLAEMbIM
nenkonnacTblpeM;

3anpeLlaeTcs BTMpaTb B KOXY Masu M KpeMbl Nepes nocelweHnem baccemnHa;

. JeTv oo 14 net HaxoaATCs Ha TeppuUTopuM BacceiHa TONbKO C CONPOBOXAANWMMU NTULAMMU.

OTBETCTBEHHOCTb 3a AEeTel HeCyT conpoBoxXxaatolme nx nuua (poaAnNTENU UAn apyrue
3aKOHHble npeacTtaBuTenn). Jinua, noj onekon KOTOpbIX HAXOAATCA AETU, OTBEYAIOT 3a UX
6e30MacHOCTb, a TakK Xe 3a yuwepb HaHEeCEHHbIV nUMK;

[DeTam go 4-x net 6e3 conpoBOXAeHMS B3pOC/biX B bacceiHe u 6e3 cnacaTefibHbIX XUNEeTOoB
KynaTbCsl — 3anpeLleHo;

MNoceTutenu 6acceHa HecyT OTBETCTBEHHOCTb 3a cobntoaeHne npasua 6e30nacHOCTU Ha
Boae. AaMuHucCTpaumsa OTens He HeceT OTBETCTBEHHOCTM 3@ TPaBMbl U MOBPEXAEHUS,
BO3HMKLUME BCNeAcTBMe HecobnoaeHns npasua noceleHms 6acceiHa;

B cnyyae HapylweHuns AeTbMU CaHUTAPHO-TUTMEeHUYEeCKUX NpaBun (OTNPaBisTb eCTeCTBEHHbIE
HagobHocTn B Yawy b6accenHa), poamntenn pebeHka HeCcyT MaTepuanbHYO OTBETCTBEHHOCTL B
BUAE AEHEXHON KOMMNeHcaumm 3a CIMB BOAbl U BHENAaHOBYO 06paboTky yawun 6accenHa;
3anpeLleHo BXOAMTb B BOAY C XXeBaTeflbHOW pe3nHKON;

3anpeleHo NpMHOCUTL B HacceliH, B 30HY OoTAbIXa M ynoTpebnaTb NpoAyKTbl NMUTaHUS,
HanWTKW B CTEKISIHHOM MNOCYyAe WUNn Tape;

3anpeLleHo HaxoamTbCs Ha TeppuTopun 6acceliHa B COCTOSSHUM aflKOrosbHOro,
TOKCUMYECKOro UM HapKOTUYECKOrO OMNbSHEHNS ;

B 6acceitHe 3anpelieHoO HaxoxaeHue NtobbiX XUBOTHbIX;

AOMUHUCTpaLMS oCTaBnseT 3a cobon NpaBo M3MEHUTb pexnm paboTtol 6acceinHa;

3a TpaBMbl M Hec4yacTHble C/ly4an, CBA3aHHbIe C HapyLleHWeM Npasu/ NoAb30BaHUA
b6acceiHoM, AAMUHUCTPaUUS OoTeNs OTBETCTBEHHOCTU He HeceT. MoceTutens 6acceliHa HeceT
OTBETCTBEHHOCTb 3@ COCTOSIHME CBOEro 340P0Bbs U 340POBbS CBOMX MOAOMEYHbIX;



20. AAMUHUCTpauUMSs OTesNs He HeceT OTBETCTBEHHOCTM 3a NIMYHble Bewm MoceTutens (B TOM

yucne AparoueHHOCTH, Yachl, EHbIN U T.[1.), OCTaBJ/IEHHbIE Ha TeppUTOpUKN BaccenHa.

Z.3. MMpaBusia noBegeHWs Ha BOAHbIX ropKax:

1.

oun

10.

11.

Ha Tepputopuun otens nmeetcs 3 BoAHble ropku. CemeliHas BogHass ropka (3eseHoro uBeTta)
npeaHasHadyeHa Ans nonb3oBaHUS AeTbMU B Bo3pacTe OoT 5 neT (B NpuCyTCTBUKU U Nofg,
KOHTPOJIEM poAUTENEN UM 3aKOHHbIX NMpeacTaBuTenen) n B3pocnbiMu. [lee 6onee BbicOKne
ropkun (KpacHoro u »énTtoro uBeTa) npeaHa3sHadeHbl A58 B3pOC/blX noceTutenen ot 18 neT;
OTBETCTBEHHOCTb 3@ HECOBEPLUEHHONETHUX NNl (AETEN, NOAPOCTKOB) BO BPEMS HaX0XAEHUS
MX Ha TeppuUTopMKn BaccelHa U BOAHbIX FTOPOK LLESIMKOM N MOSIHOCTbIO HECYyT
COMpOBOXAalollne B3pOC/ble 3aKOHHbIE NpeaCTaBUTENN;

3anpellaeTcs CNycKaTbCs C FOPKM, Nexa Ha XXMBOTe, roJIoBOM Bnepen, ctos. [NoceTutens
06513aH HauMHaTb CNYCK C FOPOK, CMAS HOramMmu Brepea U nexa Ha CMUHE U TOJIbKO Mo
KOMaHe crnacaTens;

3anpellaeTcs CNycKaTbCs C BOAHbIX FOPOK MO ABOE Mnu 6osiee YenoBeEK OAHOBPEMEHHO.
CnycK C ropKn MOXHO Ha4yMHaTb TOJIbKO MOC/E TOro, Kak ropka ocBoboanTcs oT NAeN, n
npeablayLnin NoCeTUTENb NMOMHOCTLIO 3aBEpPLUU CBOWM CNYCK;

3anpellaeTcs HaXoaUTbCA Ha TEPPUTOPUN FOPOK B Hepabouee BpeMs;

Monb30oBaTbCA ropkaMm NOCETUTENSAM, UMEKLLMM Ha cebe Lenoykn, 6pacneTbl, cepbru, 4achi,
Konbla, 3aKoNKM AN BOSIOC U UHble BELLW, KOTOPblie MOryT NMPUBECTU K MOJSIYYEHUIO TPaBM B
npouecce rnofib30BaHMUs BOAHbIMW aTTpaKUMOHaMn U 6acceiiHamu;

3anpeuaeTcs cnyckaTbCs C ropok 6e3 nogaum BoAbl - TO €CTb BO BCEX C/lydasiX OTK/OUYEHUS
aBTOMaTU4eCcKoli noga4vn Boabl Ha roOpKu;

MopsaoK Npoxoaa Ha BCE FOPKU PeryanpyloT cnacaTtenu;

NcknoveHnsl, npm KOTOPbIX noceweHne 6acceiHa U BOAHbIX FOPOK 3anpeLleHo:

nvua, 6onewwme MHPEKUMOHHLIMK 3aboneBaHnAMN

- nuua, bonewwme KOHbHKTUBUTOM, 3apa3HbiMU KOXHbIMW 60n1e3HAMMU

- IMua C OTKPbITbIMKU paHaMmu

- nua B nepmog 060CTpeHns XpoHNn4Yecknx 3abonesaHmn

- nMua, uMetowme CKNOHHOCTb K afieprMyeckmm peakumnsam

- nnua, B Nobol cTteneHn Haxoasiwmecs noa BO3AENCTBUEM anKOroJibHbIX, HAPKOTUYECKUX
MWW NCUXOTPONHbIX BELLECTB

- nMua € APYrMMmM HeaoOMOraHMsIMMK, NpeacTaBNSaoWMMN ONMAacHOCTb AN JIMYHOIO 340POBbS U
6e30nacHOCTM, a TakXe A5 340p0oBbs M 6e30MacHOCTU APYrMX NOCETUTENEN

- nnua, nNoBeAeHNE KOTOPbIX NpeacTaBisieT ONacHOCTb A1 rocTel, ero 6€30nacHOCTU U
FMMrMeHNYecKoro COCTOSIHUS MM NPOTUBOPEYNT 06LLECTBEHHLIM HOPMaM MoBeAEHUS.

FocTn AOMKHbI BbINOAHATL tobble TpeboBaHUA cnacaTesien B OTHOWEHNN obecneyeHus
6e30nacHOCTM, NoaaepXaHnsa nopsiaka U YNCTOThI.

3a TpaBMbl U HECYACTHbIE Clly4Yaun, CBSI3aHHbIE C HapyLUEeHMEM NpaBu MoJib30BaHUS
b6acceiiHoOM, AODMMHUCTPaLMsa OTeNns OTBETCTBEHHOCTU He HeceT. NoceTntenb 6accenHa HeceT
OTBETCTBEHHOCTb 3@ COCTOSIHME CBOEro 340PO0BbS U 340POBbS CBOUX MOAOMEYHbIX.

7.4. MpaBusia noBeAEeHWsI B TDEHa)KEPHOM 3aJie:

1.
2.

3.

TpeHaxepHbin 3an pabotaet ¢ 10:00 go 20:00 exxegHEBHO.

MpucTynaTb K 3aHATUAM B TPEHaXXePHOM 3a/ie MOXXHO TOJIbKO MOC/ie 03HaKOMJIEHUS C
HacTosWMMM NpaBuiaMu.

MocewaTb TpeHaXepHbI 3an AeTbMKU A0 14 neT 3anpeueHo. HaxoxaeHne B TpeHaXXepHOM
3ane gerten n NoApoCTKOB € 14 A0 18 neT BO3MOXHO TO/IbKO B NMPUCYTCTBUU U NMOA KOHTPOSIEM
poauTenen nnm 3aKOHHbIX NpeacTaBuTeNen.

3anpeLlaeTcs NpUCTynaTh K 3aHATUSM B 3ase Npu He3aXMBLUMX TpaBMax u obliem
HeaoMmoraHuu. MNMpu HacTynNeHUM NAOXOro CaMoYyBCTBUS BO BPEMS 3aHATUN Heob6XoanMO
npekpaTuTb TPEHUPOBKY.

Mpu ncnonb3oBaHun 06opyaoBaHUs TpeHaxepHoro 3ana rocrtu/fMocetutenu 3ana o06s3aHbl
PYKOBOACTBOBATbLCA MpaBuaMum MNoMb30BaHWNS TPpeHaKepamu.

[ns TpeHMPOBOK B TPEHaXepHOM 3asie Heo6Xx0AMMO MMETb CMEHHYID, NMpeaHa3HauYeHHYo Ans
3TOro oaexay u obyeb.

MNepen HayanoM 3aHATUN Ha TPeHaxepe cneayeT NpPoBeEPUTb NCNPaBHOCTb M HAAEXKHOCTb
YCTaHOBKW W KpenneHus TpeHaxepa, Bo nsbexaHue TpaBM nepes BbiNOSIHEHNEM
ynpaxHeHns Heobxogmmo yb6eanTbcsi B OTCYTCTBMM NoMeX (CMOPTMBHbLIX CHApsSA40B UK
rnoceTuTenen TpeHaxepHoro 3ana).

BbinonHeHWe yrnpaxXHeHun C oTAroweHneMm nnm secamu, 6IM3KMMKM K MakCMMasnbHbIM AN
AAHHOIo 3aHUMalLWeEerocs, peKkoMeHAyeTcs npu HenocpeacTBEHHOMW CTPaxOBKe OMbITHbIM



10.

11.

12.
13.

14.

15.

16.

17.

18.

19.

20.

21.
22.

Z.5.

napTHepoM. C OTArOWEHMSAMK, WITAHraMK, raHTenaMm cneayet obpawaTtbcs npeaenbHo
aKKypaTHO.

Bo BpeMs TpeHMPOBOK B TpeHaXepHOM 3asne HeobxoanmMo cobnogaTb TeEXHMKY 6€30nacHOCTU.
YnpaxHeHusa co cBob0AHbIMW BECaMN PEKOMEHAYETCS BbIMONHATL C napTHepoM. OTenb 1 ero
paboTHMKN HE HeCYT OTBETCTBEHHOCTU, ecnun FocTb unn lMoceTuTenb oTens TpeHUpyeTcs
CaMOCTOSATENbHO.

3anpewaetcs 6patb 6AUHbI, rAHTENW, rPUdbI WTaHMM BAAXHbIMU UM NOTHBIMU pyKaMu. 3TO
MOXeT MPUBECTU K BbICKANb3bIBAHMIO OTAMOLLEHUSA N3 PYK U €ro nageHuio. py3 AonKeH 6biTb
B3AT ABYMS pyKaMmu.

B Hauane TpeHnpoBKK Ha 6eroBon fOpPOXKEe HEOBXOAMMO CTAHOBUTLCHA Ha NMNOACTaBKK MO
KpasiM ABUXYLLEN NEHTbl, YCTaHOBUTb MUHUMAsIbHYI CKOPOCTb M HA4YWHATb TPEHUPOBKY
nocne Toro, Kak JieHTa npuwia B ABMxXeHne. Henb3s cxoanTb C TpeHaxepa A0 MOSHOM
OCT@HOBKMW NIEHTHI.

3anpelaeTca NCcnosib3oBaHMe MOBUIbHbIX yTaxenutenen npu pabote Ha 6erosor AOPOXKKE.
Heobxoammo cneantb, YTobbl ASIMHHBLIE U CBOBOAHbIE AETann OAEXAbI, LUHYPKK, NOAOTEHUA
He nonajanun Ha ABUXYLUMECS YacCTh TPEeHaXepos.

MNoceTnTenn TpeHaXepHOoro 3ana HeCyT OTBETCTBEHHOCTb 3@ YHUUTOXEHUE, YTEPIO,
NoBpeXAeHNe TPeHaXXepoB N UHbIX MaTepuanbHbIX LEHHOCTEN, HAXOASAWMNXCS B
TPpeHaXKepHOM 3asie CMOPTCOOPYXEHUS.

Mocne BbIMOSIHEHUSA yNpaXXHEHUN 3aHMMaoWwmiics 06s3aH ybpaTb Mcnosb3yeMoe UM
cnopTtmBHoe obopyaoBaHune (65MHbI, TAQHTENN, WTaHIM, UHBEHTApb U T.4.) Ha CneumanbHO
OTBeAEHHble AN HUX MecCTa.

3anpeLlaeTcs MCMoJib30BaTb BO BPEMS TPEHMPOBOK XXeBaTeSlbHY PE3NHKY.

Ha TeppuTopumn TpeHaXXepHOoro 3ana KaTeropuyecku 3anpeLwiaertcs KypeHue,
pacnpocTpaHeHue, npojaxa 1 ynotpebneHne cnnpTHbIX HAaNUTKOB.

AOMUHUCTPaLMS FOCTUHWMLbI HE HEeCeT OTBETCTBEHHOCTM 3a BeLUW, OCTaBJ/IeHHble Ha
TeppuTopuu 3ana.

Mpy BO3HWKHOBEHUM Ype3Bbl4YaMHbIX CUTyaUnii He0bxoaANMO yBeAOMUTbL 06 3TOM nepcoHan
OTtens.

B cnyuyae HecobntogeHusa HacTosAwwmx MNMpasun He Bnpase TpeboBaTb OT aAMUHUCTPaLNMU
OTens kakon-nmbo KoMneHcaumn MopasibHOro, MaTepManbHOro Bpeaa uam epeaa,
NMPUYNHEHHOrO 340POBbIO, 3@ UCK/IKOYEHMEM Cly4YaeB, NPAMO NpeayCMOTPEHHbIX
OENCTBYIOLWMM 3aKOHOAATENbCTBOM.

AoMUHUCTpaumsa OTens BNpaBe M3MEHATb pexuM paboTbl TpeHaxXepHoro 3ana.
FocTb/noceTuTenb TPEeHaXXepHOro 3asa NpuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a COH6CTBEHHOEe
COCTOSIHME 30POBbSi, COCTOSIHNE 30POBbS CBOMX HECOBEPLUEHHONETHUX AeTeN, COCTOSAHME
3[0POBbS MHbIX MOCETUTENEN, YbM MHTEpPECHI NpeacTaBnseT caM [0CTb, U COCTOSHME
340pOBbS MUX HECOBEPLUEHHONETHUX AeTeln, nocellarwmx 3aa BMecTe C HUM.

MpaBusia Npo>xuBaHNs rocTeu ¢ >xnBoTHbiMu B otesie HELIOPARK Aqua Resort:

®© N

PasmMelleHMe XMBOTHbIX pa3pellaeTcs Npu HaJau4ynm BETEPUHAPHbIX JOKYMEHTOB
ycTaHoBfneHHoro obpasua.

B OTene coBMecTHO € '0CTEM MOXET NPOXMBATb TOJIbKO coObaKa [eKOopaTUBHOM (MenKomn)
rnopoabl, BecoM A0 5 Kr.

Mpw noceneHun B OTeNb C XMBOTHbIM, [OCTb 06513aH 03HAKOMUTbLCS C «[paBunamm
NMPOXMBaAHUSA FOCTEN C XXMBOTHBIMW» N NOCTaBUTb NOAMUCH, NOATBEPXKAAIOLLYIO corfiacue
cobnoaaTth AaHHbIE npasua.

PasmeleHmne c cobakol SBNAeTCs NAaTHOW AOMOSIHUTENbHOM YCAYron n coctaenser 5500
pyb6nei (Matb TeiCAY NATLCOT py6n1eii) 3a Kaxay cobaky, 3a BeCb Nepuos
NpoXuBaHuA rocta B HoMmepe. lNpu nepeesge B Apyron HoMep (MO XenaHuio roctd), onsaTta
3a yCcnyry npoXwuBaHus C XXMBOTHbIM B3MMaeTCcsl MOBTOPHO.

Bnaaeney XUBOTHOIO A0XKEH B 0b6s3aTenibHOM nopsake 3abnarospeMeHHO nepesa
6pOHUpPOBaHUEM U3BECTUTb aAMUHUCTPauMio OTens 0 CBOEM HaMepeHUN NPOXMBaTh C
nutomueM. Mpu 3ToM FNoCcTb 0683aH COOBLWNTL CBeAEHMS O XXMBOTHOM (Nopoay, Bo3pacT,
pa3mMep, BeC M MHble 0CObble XapaKTEPUCTUKN) U BbIACHUTb, HE CYLLECTBYET 1N Ha AaHHbIN
MOMEHT Kakmnx-nmbo ocobbix yCnoBuii/orpaHmndeHnii no ero pasmeweHuto B Otene
«HELIOPARK Aqua Resort» (ycrnoBust MOryT MEHSATBCS B 3aBUCMMOCTM OT
3aKOHOAATENbCTBA UM pacnopsKeHna aaMumHucTpauum OTens).

Cobakun Ha TeppuTopmmn OTens AoaXHbl 0683aTeNbHO CONPOBOXAATLCA CTPOr0 Ha NMoBoAKax
n/Vnn B HAaMOpAHWUKaX.

3anpelaeTca KOPMUTb U MOUTb XXMBOTHOE M3 NOCYAbl, NpuUHaanexawen OTento.

He ponyckaeTcs HaxoxaeHue XMBOTHOro B obLecTBeHHbIX Mectax OTensa 6e3 npucMoTpa
Bnagenbua.



9. Foctb 065s3aH yBegoMuTb nepcoHan OTens Nnpu HaxoXAeHUN XMBOTHOIO B HoMepe 6e3
npucMmoTpa.

10. KaTeropmnuecku 3anpeweH Bxog B Food & Beverage 30Hy (pectopaHbl, 6apbl 1 T.4.),
b6acceiiH C XXMBOTHbIMMU.

11. Bclo 0TBETCTBEHHOCTb MO peweHnto npobsieM NUTaHUS, YACTKK, Bbirysia XXMBOTHOIO —
X0351MH nuToMua 6epeT Ha cebs.

12. BClo OTBETCTBEHHOCTb M pacxobl 3@ BO3MOXHY NOpYY MMYyLLECTBA OTeNs XUBOTHbIMU
HeceT Bnagenew, XMBOTHOIO.

13. Bce puckun, cBa3aHHble C NOBEAEHMEM NUTOMLUA B Nepuoa ero HaxoxaeHusa B OTene,
KOTOpOe MOXeT noBJsiedb 3a CO60M NPUUMHEHNE XMBOTHBLIM yuepba nMyLecTesy TpeTbux
vy m3 ymncna Focrten u/mnu cotpyaHukos OTensl, a Takxe NpuYnHeHne Bpeaa 340p0BbLO
nocneaHuX, TaK XXe HeceT Bragenel XXUBOTHOrO.

14. B cnyuyae HapyweHunsa npasui, agMMHUCTpauna Otens octasnsieT 3a cobon nNpaBo Ha
BbiceneHne n3 OTens, 6e3 Bo3BpaTa onJaThbl 3@ NMPOXMBaAHMUE.

rocrn n NMocernrenmn MMerOT NPaBo MOJ/1Ib30BaTbCA AOMNOJIHNTE/IbHbIMMU ycsiyramu OTesns npun
ycsoBun cobnrogeHns cneymnasbHbix lNpaBuns, npegycMOTPEeHHbIX A1 Ka)XKaoro Buga
ycnyr, a Tak)e (ecnn npuMeHMNMOo) AONMOJIHUTE/IbHOM onJiaTbl Taknux ycayr. Focrn m
MoceTuTesin oresnss MOJIHOCTbIO NMPUHNUMAKOT Ha ceb651 PUCKMN, CBSAA3aHHbIE C M0J/Ib30BaHUeM
Takumn ycayramm!

8. OTBETCTBEHHOCTb roCcts U NPABA OTENA

8.1. AaAMUHMUCTpaums oTesnss UMeeT NpaBo OTKa3aTb [OCTIO B NMpeaoCTaB/ieHNN Kaknx-nmbo ycnyr,
0603Ha4vYeHHbIX B NpeNCKypaHTe, N0 MEAULMHCKMM NOKA3aHMAM, B C/lydasX HapyLleHuns
Mpaswun npoxuneaHua v MNMpasun Nonb3oBaHUa obbekTamMm nHbpacTpykTypbl OTensa (B TOM
yncnie nNpasna NoBeaeHus Ha Tepputopum 6acceinHa, 6aHu, BOAHbBIX FOPOK, TPEHAXEPHOTO
3ana, NnpaBua NPOXMBaHMSA C XMBOTHbLIM), HecobntoaeHne npaBuil U TEXHUKKN 6e30nacHoCTH,
HeCcBOEeBpPeMEHHOCTb OnJiaThbl 3a NPOXMBaHUE N NpeaoCTaBNeHHble AONOSHUTENbHbIE YCNYIN,
NMpoOsIBIEHNSI CO CTOPOHbI FOCTS B OTHOLLUEHMW NepcoHana v Apyrnx oTabixatowmx arpeccmnm
WA AeNCTBUN, YrpoXarLwmx 6e30nacHOCTM U UMYLLECTBY APYTrUX NOAEN.

8.2. B cnyuyae npuunHeHus yuwepba Otenst, FocTb 06513aH B CpOK He No3aHee ABYX AHEN C
MOMeHTa npeabsBneHns NcnonHutenem TpeboBaHnsa ynnatuTb pasmep NpUYMHEHHOrO
ywepba, a Takxxe BO3MECTUTb YObITKM, CBA3aHHbIE C MPOCTOEM HOMEpa Ha nepuos
npoBeaeHns PeMOHTHbIX paboT, 3ameHy Mebenn, TEXHUKN n T.A4.

8.3. B cny4yae BbiiBNEeHUS HEO6XOANMMOCTM OCYLLECTB/IEHMNS B 3aHMMaeMbixX FocTeM nomewleHnax
9KCTPEHHbIX PEMOHTHbIX, CAHUTAPHO-3MNAEMMNONONMYECKNUX U UHbBIX MEPOMPUATUN,
HanpaB/eHHbIX HAa YCTPaHEeHWe MPUYNH, CO34atoWMX Yrpo3y UM NpenaTCTBYOWMX NX
HOpManbHOMY MCNosb3oBaHuO, OTeNb BNpase NPOU3BECTU 3aMeHy NpeaocTaB/eHHOro [ocTio
HOMepa.

8.4. B cny4dae npekpauleHus oTabixa [0CTS, B OTHOWEHMK KOTOporo 6biia npMMeHeHa Mepa no
npekpalieHuto oTablxa, BO3BpaT AeHer 3a OonfayeHHble, HO Hepeasin3oBaHHbIE YCNyru no
NMPOXUBAHMUIO OCYLLECTB/ISETCA B COOTBETCTBMN C 3aKOHOAATENLCTBOM PO.

8.5. [lpu yctaHoBneHue ¢gpakTa KypeHms [0CTs BHe CneunanbHO Bblae/leHHbIX MecT, MoCTb
MOXeT 6bITb NpMBIeYEH K YCTaHOBNEHHOW AENCTBYOLWNMM 3aKOHOAATENbCTBOM
oTBeTCTBEHHOCTU. OTenb BNpaBe yaepXaTb € [0CTS CTOMMOCTb XMMUYUCTKM HOMEpa B pasMmepe
5 000 py6. (Matb TbicaAy pybnen).

8.6. B cnyuae ytepu RFID kntoua-6pacneta ot HoMepa (Uan Kntoda-KapTbl), BblgaBaeMoro octio
npu 3aceneHnn, BanmMaeTcs wWrpad pasmepe 1100 pyb6naesi (OaHa Tbicsya CTo pybnen).

8.7. [lpu yctaHoBneHue gakTa yTepu NASXKHOro NosoTeHua u/unn KapTbl Ha nonoTeHue, wrpad
coctaBnsier 1 650 py6nei (OaHa Thicsiya WECTbCOT NATbAECAT pybneit).

8.8. OrtTenb He HeceT OTBETCTBEHHOCTU 3a 340poBbe [0CTS B ciiyvae ynotpebneHns MM HannTKoB
M NpoAyKTOB, NpuobpeTeHHbIX 3a Tepputopuen OTens.

8.9. B Otene BBeaeHa cuctema "kpeaut-numuTt". Npn HakonneHmn cyeTa B pa3mepe 10 000
pyb6neii (JecaTb Tbicay py6nei), rocTio He06XoaMMO ONAaTUTb AaHHbIA MPOMEXYTOYHbIN
cuerT.

8.10. OTablX Ha TeppuTOopmMK OTens cobakor Manon Nopoabl NPeaoCTaBsSeTCs 3a AOMOJHUTENBHYIO
nnaTty u coctaenset 5 500 py6saes (MNaTb ThicAY NATbLCOT pybnen).

8.11. AAMUHUCTpaUUs OTens He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AEHer, MHbIX BaslOTHbIX
LLEeHHOCTEN N APYIrUX AparoueHHbIX BeLlen.

9. PEKJIAMALIMM N NOPAAQOK PA3SPELLEHNA CNMOPOB
9.1. KHMra oT3bIBOB W MpeasiOXXeHUN HaAaxXOoAUTCS Yy AeXYPHOro agMMHMCTpaTopa WM BblAaeTcs Mo
nepsomy TpeboBaHuto ocrs.



9.2.

9.3.

9.4.

9.5.

B cnyyae BO3HMKHOBEHMS KaKuMX-NM60 CNOPHbIX BOMPOCOB OTHOCUTENbHO KadecTsBa
obcnyxmBaHmnsa, Toctb OTenss [O/MKEH CTPeMUTbCS K  TOMy, 4ToBbl pewuntb UX C
aaMuHuctpatopom OTensa nyTtem obpalleHus Ha pecenwH. Ecnm npobnema He MoxeT 6biTb
peweHa Ha mecTe, To locTio OTens HeobXxoaAMMO U3N0XUTb CBOW MOXENaHUS B MUCbMEHHOM
¢dopMe. HeBbINONHEHME 3TOro YC/OBUS MOXET CNYXWTb OCHOBaAHMEM NS MOJIHOrO WU
YaCTUYHOro OTKasa B YAOB/METBOPEHUN MPEeTEH3UN.
B cnyyae HeBO3MOXHOCTW YCTPaHEHUS BbIAB/IEHHbLIX HEAOCTAaTKOB Ha MeCTe COCTaBnseTcs
aKT B 2-X 3K3eMmnjaspax C YyKasaHMeM 3aMedyaHun, noanucaHHbin [octem OTens wu
YMNO/ITHOMOYEHHbIM JIMLOM CO CTOPOHbI OTens.
Ecnn AaMuHuctpauum OTens He yaanocb yCTpaHuTb OBHapyXXeHHble HefoCTaTKM Ha MecTe,
Foctb OTens MMeeT nNpaBo, NMPU HaMUYMM aKTa BbISIBIEHHbIX HAapYLWeEHWI, B TeyeHne 14 aHen
CO AHA uX oObHapyxXeHus, npeabsaBuUTb CBOIO npeTteH3mio. [lpn  OTCyTCTBUMU
cooTBeTCTBYlOWero AKTa, YNOMSIHYTOro B N. 7.2, peknaMaums He MOXeT O6biTb MpuHSATa K
pacCcMOTpeEHUIO, a TpeboBaHMsA NoTpebutens ycnyrm cymtatoTcs HE060CHOBAHHbIMU.
B cny4daax oTCyTCTBMS B3auMMHOIO COrflacus BCe CrOpHble BOMPOCHI pewarTcsa B Nopsake,
npeaycMoOTpPeHHOM 3aKkoHoAaTeNnbCTBOM Poccuinckon degepaunm.

MpuatHoro OTabixa!



